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Q: I’ve read that polystyrene is recyclable – why can’t we put it in our recycling bin? 

A: Polystyrene can be recycled, but only through a small number of specialised collection/recycling 
companies in the capital cities who handle large quantities of polystyrene. Our kerbside and transfer 
station recyclables go to a recycler in Melbourne who is currently unable to handle small quantities 
of polystyrene mixed up with the other stuff. In time this may change but at the moment that's the 
situation. 
 

Q: Why do I have to put my recyclables loose into the bin and not in plastic bags? 
 

A: Our recyclables are sent to Visy Recycling in Melbourne where they are sorted out and 
separated. Most of the sorting is done by machine but at the start of the process any plastic bags will 
be manually removed and sent to landfill because the staff won’t know what is inside the bags. Also 
plastic bags can become tangled up in the sorting machinery and cause problems and break downs.  
 

Q: I’m confused about what can go in the recycle bin – the rules keep changing! 
 

A: The rules do keep changing because the processors are continuously improving their equipment 
and processes. So once we had to separate different coloured glass bottles and now we don’t, 
because the recycler now uses specialised sorting equipment that can automatically separate them. 
Check the Waste page on the Council website if you’re not sure, or contact the Council. 
 

Q: What do the numbers mean inside the arrows symbol on plastic containers? 
 

A: The numbers tell you what type of plastic it’s made of – for example number 1 is polyethylene 
terephthalate (soft drink bottles), number 2 is high density polyethylene (milk bottles) and number 3 
is polyvinyl chloride (some drink bottles, some food trays). You don’t need to worry about the 
number though – our rule of thumb is if it’s a rigid plastic container that you would find in the 
kitchen, bathroom or laundry, it can go into your recycling bin. 
 

Q: Do I have to wash out my recyclables before putting them in the bin? 
 

A: No, you don’t have to but if you want to so your bin doesn’t smell, then that is fine. 
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